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Learning Support Assistant Position Description 
 
 
Organisational 
Environment 

 
Northside Christian College is a rapidly growing school with big ambitions for 
each student. The College is set in a tertiary education precinct in the City of 
Whittlesea in Bundoora, Victoria. Northside provides engaging learning 
opportunities for students from Prep through to Year 12 with the mission to 
“Transform lives through Christ and the wonder of learning.” We provide an 
innovative learning framework within a safe and supportive Christian 
environment.  
 
We aim to maximise the potential of every child, equipping them for lifelong 
learning and developing character based on Biblical values. 
 

 
Main Objectives 

 
The primary role of a Learning Support Assistant is to support teachers with 
targeted students who have specific educational needs to access and 
participate in the learning program at the College.  
 
The Learning Support Assistant is expected to support students from a 
Christian perspective as outlined in: 

a) The Vision, Mission and Values of the College, and  

b) The College’s educational philosophy.  

c) The College’s Teaching and Learning Framework 

d) The College’s Statement of Faith 
 

The Learning Support Assistant will be a professional colleague who will be 
part of a team of staff striving to achieve the aims and objectives of the 
College. 
 

 
Accountability 

 
Directly through both written and oral means to the Director of Inclusive 
Education. 
 

 
Key Internal 
Relationships 
 

 
• Deputy Principal  

• Director of Inclusive Education 

• Directors of Learning  

• Teaching staff  

• Learning Support Staff  

• Students  

 
Key External 
Relationships 
 
 
 
 

 
• Parents and carers  
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Specific 
Accountabilities  
 
 

 

• Support teachers in the delivery of educational programs to students 
with disability and learning needs and ensure that students participate 
safely in school activities. 

• Work collaboratively with teachers to ensure the students have access 
to an inclusive learning program in the classroom as much as 
possible. 

• Be aware of the teacher’s expectations of the students in the class 
and to support teachers in the modification of students’ programs. 
Modifying curriculum and assessments is the responsibility of the 
teacher, though the Learning Support Assistant may have input into 
this based on their knowledge of individual students. 

• Respond to all students in the classroom in a warm and encouraging 
manner. 

• Work cooperatively with teachers, students and members of the 
Inclusive Education team. 

• Actively participate in activities, assisting, intervening and encouraging 
students where appropriate. 

• Establish a positive relationship with the students, being sensitive and 
supportive of their relationships with teachers and other students. 

• Share relevant information to the teachers that may be of assistance 
in caring for the student, including supporting with appropriate 
documentation requirements. 

• Work in ways to ensure that students are not in isolation from peers. 

• Under teacher instruction, assist students with options such as: 

o Re-enforcing new concepts 

o Using alternative methods more suitable to the students learning 
strengths 

o Reading instructions 

o Note-taking/scribing 

o Assisting during tests 

o Adapting work to make it suitable 

• Withdraw students to work privately on tasks, at teacher discretion. 

• Assist students with organisation skills where applicable. i.e. record 
keeping, homework. 

• Offer to help with administrative and practical tasks provided these do 
not detract from supporting students. 

• Assist students with physical and mobility issues around toileting, 
meals, etc in line with College procedures and policies. 

• Attend or provide feedback for Student Support Group meetings 
where invited. 

• Support with College’s preparations for the Nationally Consistent 
Collection of Data on School Students with Disability (NCCD).  
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• Attend classes as per timetable. Some extracurricular activities may 
be expected by arrangement with the Director of Learning, e.g. 
camps, excursions. 

• Supervise a student in the playground where necessary and observe 
safety and social interaction. 

• Attend compulsory school Professional Development e.g. First Aid, 
Child Safety, Mandatory Reporting, Anaphylaxis where required. 

• Attend additional professional development related to student needs. 

• Attend staff functions and events where applicable. 

• The situation when a Learning Support Assistant is not required 
should rarely arise. If the class teacher feels that there is no need for 
the Learning Support Assistant, he/she should discuss this with the 
Director of Inclusive Education, not with the Learning Support 
Assistant. 

• Learning Support Assistants are not responsible for planning 
programs or assessing student outcomes. 

• Classroom management is the sole responsibility of the class teacher 
and s/he maintains duty of care for students at all times. Therefore, 
Learning Support Assistants are not to be supervising students in 
areas where there are no teachers present (except for yard duties). 
Teachers cannot leave their class in the care of Learning Support 
Assistants. 

While students are required to show the same respect to Learning Support 
Assistants as to teaching staff, matters of management and discipline are to 
be referred to the classroom teacher. 
 
This is not necessarily an exhaustive list of duties, but is intended to reflect the 
range of duties the appointee will perform. The job description may be 
reviewed in response to changing needs, in consultation with the incumbent. 
 

 
Duty of Care 

 
• Be familiar with College policy, rules, and expectations.  
• Follow workplace health and safety procedures.  
• Be punctual to meetings and other duties.  
• Attend Staff Meetings, subject/department meetings, and other 

meetings as required 
• Support the College’s child safety policy, procedures and compliance 

with Ministerial Order No. 1359. 
• Assist with planning of special school programs, eg: excursions, 

camps, sports, educational visits etc… where required. 
• Perform any other duties as delegated. 

 
Confidentiality  

The employee must maintain a strict confidentiality with reference to all 
matters relating to students and staff, both within the school and outside in 
accordance with the provisions of the Privacy Act 1988. 
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Essential 
Knowledge, Skills, 
Abilities, 
Qualifications 
 

Essential Criteria 

• Relevant qualifications or demonstrated work experience in a similar 
role. 

• Current Working with Children Check (Employee) 

• Strong communication skills. 

• Understanding of the ethos of Christian Education. 

• Ability to work collaboratively. 

• An ability to utilise computer software systems confidently and 
accurately.  

 
Staff Obligation to 
Child Safety 

 
All staff at Northside Christian College take an active role, and are well 
informed of their obligations in relation to Child Safety under Ministerial Order 
No. 1359 which came into effect from the 1st July 2022, supporting the 
implementation of the 11 new Child Safe Standards. Northside Christian 
College’s commitment to Child Safety is incorporated into the College’s 
employment cycle from recruitment and reference checking, to induction, staff 
appraisal, and a commitment to regular Professional Learning. All staff at 
Northside are required to sign a statement that they have read, understood, 
and agree to abide by the Northside Christian College Child Safety Policy and 
the College’s Child Safety Code of Conduct.  
 
Northside Christian College is fully committed to the protection of children and 
young people during all College activities and environments both within and 
outside of school hours. It is expected that all staff will:  

• Be aware of, understand and comply with the principles of the Child 
Safe Standards at all times;  

• Ensure adherence to the College’s Child Protection Policies, including 
the Child Safe Standards, and demonstration of behaviours in 
accordance with these;  

• Complete Child Protection training prior to beginning at the College;  

• Undertake regular training and professional development in Child 
Safety;  

• Respond according to the College’s policies and procedures when 
interacting with children, taking all allegations and concerns very 
seriously;  

• Be committed to providing a safe environment for all children, 
promoting physical, emotional, and cultural safety.  

 
Employment with Northside Christian College is subject to College policies 
including, but not limited to, the College’s Child Safety Policy. 
 

 Note: 

1. The class teacher is legally responsible for all students in the class. 

2. The class teacher is responsible for developing programs for the 
student(s); the Learning Support Assistant facilitates the 
implementation of these programs. 
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3. Final responsibility for the student’s behaviour and progress rests with 
the teacher, not the Learning Support Assistant.  

4. Northside Christian College reserves the right to modify position 
descriptions as required. Staff will be consulted when this occurs. 

 
 
 
 


